6/21/2019 


City of Los Angeles Mail - 7-11 # 33713 @ 500 W 7th, Los Angeles - On-Site Meeting Request 



Tia Strozier <tia.strozier@lacity.org> 


7-11 # 33713 @ 500 W 7th, Los Angeles - On-Site Meeting Request 

6 messages 

Parenzan, Kimberly <Kimberly.Parenzan@7-11 ,com> Wed, May 29, 2019 at 10:08 AM 

To: "Blandy, Alyson" <Alyson.Blandy@7-11.com>, "Kellison, Stephen" <Stephen.Kellison@7-11.com>, "Francis, Dennis 
<Dennis.Francis@7-11.com>, "Gutierrez, Flugo" <Flugo.Gutierrez@7-11.com>, "New, Kevin" <Kevin.New@7-11.com> 


All, 


Please see below and advise if you are available to meet Tia and Senior Lead Officer Sylvia Padilla June 4th and 5 on¬ 
site to discuss the issues below. 


Thank you. 


KIM PARENZAN 

Asset Optimization Property Specialist 

LONESTAR|GREATER LA 

3200 HACKBERRY ROAD|IRVING, TX 75063 

P: 972.828.7915 | F: 972.828.8995 | Kimberlv.Parenzan@7-11.com 


When each of us focuses on treating others with dignity and respect, we help create a better world 
for all of us. 



The information contained in this message is privileged and/or confidential information intended only for the use of the individual(s) named above. 
This communication may contain information that is proprietary, privileged and/or confidential. If the reader of this message is not the intended 
recipient, you are hereby notified that any dissemination, distribution, copying, or printing of this communication is strictly prohibited. If you have 
received this message in error, please delete this message from your system. 


From: Tia Strozier <tia.strozier@lacity.org> 

Sent: Friday, May 24, 2019 5:32 PM 

To: Parenzan, Kimberly <Kimberly.Parenzan@7-11 .com> 

Cc: Maria Padilla <37200@lapd.online> 

Subject: Re: 7-11 # 33713 @ 500 W 7th, Los Angeles 


https://mail.google.com/mail/u/0?ik=be7ca7f0f3&view=pt&search=all&permthid=thread-f%3A1634887001394336881 &simpl=msg-f%3A163488700139... 1/6 







6/21/2019 


City of Los Angeles Mail - 7-11 # 33713 @ 500 W 7th, Los Angeles - On-Site Meeting Request 


#EXTERNAL EMAIL# 

Hello Ms. Parenzan, 


We would like to meet with the local and regional management of 
7-eleven to discuss the ongoing quality of life issues at the 500 
West 7th Street location. Residents, businesses and the landlord 
have described the following security concerns: 


1. People regularly loitering around entrance of store 
preventing/impeding safe passage; 

2. Regular theft of merchandise from the location; and 

3. Violent conduct by 7-eleven employees and/or private security 
guards 


Senior Lead Officer Sylvia Padilla, included here, can provide 
details about a recent incident where a security guard at this 
location physically assaulted a homeless person. Please direct 
questions about this incident to her. In reviewing LAPD's criminal 
statistics for this location, there have been approximately 242 
calls for service and 52 crime reports taken in the last two years. A 
number of the reported incident involve violence by or with the 
security guards. 


In identifying these community concerns, I hope we can work 
together to improve this location to promote the safety of your 
employees and customers. The best days to meet for us are June 
4th and 5th. Please let me know if either day works for you. Thank 
you for your assistance with this matter. 


https://mail.google.com/mail/u/0?ik=be7ca7f0f3&view=pt&search=all&permthid=thread-f%3A1634887001394336881 &simpl=msg-f%3A163488700139... 2/6 


6/21/2019 


City of Los Angeles Mail - 7-11 # 33713 @ 500 W 7th, Los Angeles - On-Site Meeting Request 


Sincerely, 


Tia S. Strozier 

Neighborhood Prosecutor - Central Division 

Office of the Los Angeles City Attorney 

Safe Neighborhoods and Gangs Division 

200 N. Main Street, Suite 900 

City Hall East, Mail Stop 140 

Tel:( 213 ) 978-8022 / Fax :(213) 978-7714 


On Tue, May 21, 2019 at 2:07 PM Parenzan, Kimberly <Kimberly.Parenzan@7-11.com> wrote: 
I Tia, 


Please provide as much information concerning this location and I will facilitate a meeting on-site between you the 
Franchisee, Field Consultant, Market Manager and Zone VP. 


Kindly provide a couple of dates/times you are available. 


Thank you. 


KIM PARENZAN 

Asset Optimization Property Specialist 

LONESTAR|GREATER LA 

3200 HACKBERRY ROAD|IRVING, TX 75063 

P: 972.828.7915 | F: 972.828.8995 I Kimberlv.Parenzan@7-11.com 

When each of us focuses on treating others with dignity and respect, we help create a better 
world for all of us. 



The information contained in this message is privileged and/or confidential information intended only for the use of the individual(s) named 
above. This communication may contain information that is proprietary, privileged and/or confidential. If the reader of this message is not the 
intended recipient, you are hereby notified that any dissemination, distribution, copying, or printing of this communication is strictly prohibited. If 
you have received this message in error, please delete this message from your system. 

https://mail.google.com/mail/u/0?ik=be7ca7f0f3&view=pt&search=all&permthid=thread-f%3A1634887001394336881 &simpl=msg-f%3A163488700139 
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6/21/2019 


City of Los Angeles Mail - 7-11 # 33713 @ 500 W 7th, Los Angeles - On-Site Meeting Request 


***************** Confident j a |j t y Notice ************************* 

This electronic message transmission contains information 

from the Office of the Los Angeles City Attorney, which may be confidential or protected by the attorney-client privilege 
and/or the work product doctrine. If you are not the intended recipient, be aware that any disclosure, copying, 
distribution or use of the content of this information is prohibited. If you have received this communication in error, please 
notify us immediately by e-mail and delete the original message and any attachments without reading or saving in any 
manner. 


Tia Strozier <tia.strozier@lacity.org> Wed, May 29, 2019 at 11.46 AM 

To: "Parenzan, Kimberly" <Kimberly.Parenzan@7-11.com> 

Cc: "Blandy, Alyson" <Alyson.Blandy@7-11 ,com>, "Kellison, Stephen" <Stephen.Kellison@7-11 ,com>, "Francis, Dennis" 
<Dennis.Francis@7-11.com>, "Gutierrez, Hugo" <Hugo.Gutierrez@7-11.com>, "New, Kevin" <Kevin.New@7-11.com>, Maria 
Padilla <37200@lapd.online> 

Hi, 

Thank you Ms. Parenzan. Of the two dates, June 4th works best for Ofr. Padilla and me. 
Thank you! 

Sincerely, 


Tia S. Strozier 

Neighborhood Prosecutor - Central Division 
Office of the Los Angeles City Attorney 
Safe Neighborhoods and Gangs Division 
200 N. Main Street, Suite 900 
City Hall East, Mail Stop 140 
Tel:(2i3) 978-8022 / Fax 1(213) 978-7714 


[Quoted text hidden] 
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Francis, Dennis <Dennis.Francis@7-11.com> Wed, May 29, 2019 at 11:48 AM 

To: Tia Strozier <tia.strozier@lacity.org>, "Parenzan, Kimberly" <Kimberly.Parenzan@7-11 ,com> 

Cc: "Blandy, Alyson" <Alyson.Blandy@7-11.com>, "Kellison, Stephen" <Stephen.Kellison@7-11.com>, "Gutierrez, Hugo" 
<Hugo.Gutierrez@7-11 .com>, "New, Kevin" <Kevin.New@7-11.com>, Maria Padilla <37200@lapd.online> 


Can we meet sometime between 1:00-4:00PM? Thank you 


From: Tia Strozier [mailto:tia.strozier@lacity.org] 

Sent: Wednesday, May 29, 2019 11:46 AM 

https://mail.google.com/mail/u/0?ik=be7ca7f0f3&view=pt&search=all&permthid=thread-f%3A1 634887001394336881 &simpl=msg-f%3A1634887001 39 ... 4/6 


/2019 Cj ty of Los Angeles Mail - 7-11 # 33713 @ 500 W 7th, Los Angeles - On-Site Meeting Request 

To: Parenzan, Kimberly <Kimberly.Parenzan@7-11.com> 

Cc: Blandy, Alyson <Alyson.Blandy@7-11 ,com>; Kellison, Stephen <Stephen.Kellison@7-11 ,com>; Francis, 
Dennis <Dennis.Francis@7-11 ,com>; Gutierrez, Hugo <Hugo.Gutierrez@7-11.com>; New, Kevin 
<Kevin.New@7-11.com>; Maria Padilla <37200@lapd.online> 

Subject: Re: 7-11 # 33713 @ 500 W 7th, Los Angeles - On-Site Meeting Request 


#EXTERNAL EMAIL# 

[Quoted text hidden] 


Tia Strozier <tia.strozier@lacity.org> Wed, May 29, 2019 at 11:50 AM 

To: Francis, Dennis" <Dennis.Francis@7-11.com> 

Cc: "Parenzan, Kimberly" <Kimberly.Parenzan@7-11.com>, "Blandy, Alyson" <Alyson.Blandy@7-11.com>, "Kellison, 

Stephen" <Stephen.Kellison@7-11.com>, "Gutierrez, Hugo" <Hugo.Gutierrez@7-11.com>, "New, Kevin" <Kevin New(®7- 
11.com>, Maria Padilla <37200@lapd.online> 

Hi, 


Yes. 2 pm at the location? 


-Tia 

Tia S. Strozier 

Neighborhood Prosecutor - Central Division 
Office of the Los Angeles City Attorney 
Safe Neighborhoods and Gangs Division 
200 N. Main Street, Suite 900 
City Hall East, Mail Stop 140 
Tel:(2i3) 978-8022 / Fax 1(213) 978-7714 

[Quoted text hidden] 


Francis, Dennis <Dennis.Francis@7-11.com> Wed, May 29, 2019 at 11:53 AM 

To: Tia Strozier <tia.strozier@lacity.org> 

Cc: "Parenzan, Kimberly" <Kimberly.Parenzan@7-11.com>, "Blandy, Alyson" <Alyson.Blandy@7-11.com>, "Kellison, 

Stephen' <Stephen.Kellison@7-11.com>, "Gutierrez, Hugo" <Hugo.Gutierrez@7-11.com>, "New, Kevin" <Kevin New® 7- 
11.com>, Maria Padilla <37200@lapd.online> 


Looking forward to it, thank you—Dennis 

[Quoted text hidden] 

[Quoted text hidden] 

[Quoted text hidden] 

[Quoted text hidden] 

[Quoted text hidden] 

[Quoted text hidden] 

[Quoted text hidden] 

[Quoted text hidden] 

The information contained in this message is privileged and/or confidential information intended only for the use of the individual(s) named 
above. This communication may contain information that is proprietary, privileged and/or confidential. If the reader of this message is not the 
intended recipient, you are hereby notified that any dissemination, distribution, copying, or printing of this communication is strictly prohibited. 
If you have received this message in error, please delete this message from your system. 


https://mail.google.com/mail/u/0?ik-be7ca7f0f3&view=pt&search=all&permthid=thread-f%3A1634887001394336881 &simpl=msg-f%3A163488700139 5/6 
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City of Los Angeles Mail - 7-11 # 33713 @ 500 W 7th, Los Angeles - On-Site Meeting Request 


[Quoted text hidden] 
[Quoted text hidden] 

[Quoted text hidden] 


Tia Strozier <tia.strozier@lacity.org> Wed, May 29, 2019 at 12.20 PM 

To: "Francis, Dennis" <Dennis.Francis@7-11.com> 

Cc: "Parenzan, Kimberly" <Kimberly.Parenzan@7-11.com>, "Blandy, Alyson" <A!yson.Blandy@7-11 .com>, Kellison, 

Stephen" <Stephen.Kellison@7-11.com>, "Gutierrez, Hugo" <Hugo.Gutierrez@7-11.com>, "New, Kevin" <Kevin.New@7- 
11.com>, Maria Padilla <37200@lapd.online> 

Great. I'll send out a calendar invite shortly. 


-Tia 

Tia S. Strozier 

Neighborhood Prosecutor - Central Division 
Office of the Los Angeles City Attorney 
Safe Neighborhoods and Gangs Division 
200 N. Main Street, Suite 900 
City Hall East, Mail Stop 140 
Tel:(2l3) 978-8022 / Fax :(213) 978-7714 

[Quoted text hidden] 


https://mail.google.com/mail/u/0?ik=be7ca7f0f3&view=pt&search=all&permthid=thread-f%3A1634887001394336881 &simpl-msg-f%3A163488700139... 6/6 


